LIVEWIRED

Professional Entertainment
Products & Services

Customer Satisfaction Survey
Client: Mr. & Mrs. David Coleman & Kristen Vogel

Event Date: March 8, 2008

Event Type: Wedding Recepuion
Location: Cotton Exchange, Bryan, TX
Staff: Chance Hartman

Please select appropriate answers to the following questions:

ATTENTION LEVEL: Livewire Productions DJ’s level of attention to your concerns before, during, and after your event:

Above & Beyond @ Complete Adequate Poor

HELPFULNESS‘_Whua,plannmg your event. Livewire Productions input of creative ideas when needed was:

Extremely Helpful More Than Expected Greatly Appreciated Non-Existent
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QExceptlonal b rofessional Top-Notch Typical Unacceptable
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OVERALL SUCCESS: Livewire Productions contribution towards the success of your reception:
(\ 100% )0% 80% 70% 60% 50% 40%  30%  20% 10% 0%

MARKET COMPARISION: Our services as compared to similar services you have encountered are:
ByFarThe“B’;s‘t‘ \“\ One Of The Best Better Than Average Just Average Less Than Average
C
VALUE COMPARIS@N/Compared to other SImllar services, Lwewnre Productions delivered:

More Than We Paid For tl What We Pald For Less Than We Paid For

FAVORITE PART OF OUR PERFORMANCE/SERVICE

Phr DY addod % Ahe Loen.

If you were talking to someone else who was planﬁm«J an event. what would you tell him or her about our company and

employees? ﬁ(}é)vgo‘ﬂl o %"Léa;\o' W CGYV\,P—QUN\Q.»CXQ_(J
Sestegt e sediog o i iand o dnd Aeonll

May your comments be shared w1th others? @ o May your name be added to a list of references Yes) No

PO Box 4071 ¢ Bryan, TX 77805
(979) 731-8103 * Toll-Free 800-347-1563




