
COM PARlSON: 

Profe ional Entertainment 

Products & Service 


Customer Sati.~factio17 SlIrv y 
Client: Mr. & Mrs. Mason & Beth Moore 

Eve nt Date: August I. 2009 
Event T pe Wedding Re eption 

Bryan lX ,Locat ion: 0 0\, n T own 202 C lu b. 

Please se lect appropri te answers to the following questions: 


ATTENTION LEVE L: Livewire Produ 1ions OJ' s I ' ve l of ltClltiOIl I,) your CO[}I,; t:1I1 bcrolc , dUring. and after, our t: ':.'11 [ : 


Deta il u 

HELPFULNESS: While plann ing YOllr e nl, Livewire Producli ons ill PI It ofcrLItI\'e ide'ls \\'l1t.'n needc:d \\ ,b , 

----=::>..
~melY H lpfuC:> More Than Exp <.:led Greatly I pp rec iat 'd oil-Existent 

OV ERA LL SERVICE: Liv wire Productions 0 rail level 01 sc rvi e C'II1 besl b_ descrih 'd as: 

Professiolli11 Top-Notch Typ i (I I 

OVERALL SUCCES S: Li vewire Productions contribution towards the SUCCcs_ oryoll r rece pt ion' 

@ 90% 80% 70% 60% 50% 40% ::>0% 

M RK T COMPA RI SION : OLi r se rvices as cOlllparcci to Si ll li! Cl r sel vic\.:~ :,(lU I,; .. .: ~·I.C , l.ll1t ' r ~ d .Ill:' 

Olle Of The l3e~t Beller Than A\'era:;e JI 'it I \ rag 


Compared to otiler similar serv i ct.' ~, Livewi r Pro Llctil' I1S ' livcr ' d: 


~ 
More han We Paid For ~ Exactly What We Paid For Less Than We Pa id r or 

RT OF OUR PERFO R lANCl:::/S[R ' IU: 

. (tl // (
£ttfLl'(t>Nl.. ~1"\.fl.,,~e.J ~~(~~ bJ_ ~v.>o-S_~~~· ______o_ 

If you were talki ng to someone else WIl U \\las pla ll ll i ,g all <,v t.' r.L \,hal \ oul YOIi td l him or h "1 :lOolll l~ lIr co pan~ ~Ild 

emp loyees , 

M your comments be shared with othas') C3!) Mit) YHli llai l I:' be aJ J ' t \ ( . a Ii '( of r' cl :': rCIl(' 's'! 6 ' 0 

PO Box 4071 • Bryan, TX 77805 
(979) 731-8103 • Toll-Free 800-347-1563 ~ baC){..- -7 
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