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Professional Entertainment 

Products & Services 


Customer Satisfac;tiol7 Survey 
Client: Mr. & Mrs. David & Bl~ss Stelmis 

Event 0 re: July 23, 2009 
Event Type Wedding Reception 
Location : Briar Crest Country lub. Bryan TX . 
' taff: Wade VanDer 00111 

Please select appro priate answers to the following quest ion: 


A TTENTIO. LEVEL: Livewire Productions OJ' level of attention to your concern s before. during. anu all r your e t:n!: 


P or 

: Wh ile planni ng your event, Live wil'l: iJroduct IL111S input l)f creL ! i\ e iJea. \\ h~1I lit: 'tit.: r \ \.lS: 

~melY l-le IP~ More Than Expected Gn:atly Appreciated , tlj) - L iste,,! 

OVERALL S R VICE: Livewire Productio ns overall level of serv ice can best be uescribcd as: 

Pro fessi onal Top-. otch Typica l Unacceptable 

Detailed Comp lete 

~ 
OVERA LL S CC SS: Li vewire Product ions contrih ut ion towards the SLlCC t: SS , ) f) our rc:cc:pllOn: 

80% 70% 50% ·to% 30 /0 10°"C990% 

MARKET COMPARlSI : Our s<.; rvices as cOlll pared to si 111 ilo ;- ::cr" iLes Y\j'J ha (.. Lnc \;:m,.::r".:! :.1'':: 

~,~neOf he Best Better Than Average e~~ Thai \ crage 

VALUE OM PARISO : Compared to olher similar service, Live\\' irt: ProuuciiullS d 'lin:n::d. 

~Than We pa;~ Ex,,,'y What We [>a;d Fn,· Ln Than W, Po;" Fm 

FAVORITE PART OF OUR PERFORMAN CE SE RVIC 

~J:twlSU\t- J\~8_ 
Ise \ ho was plan ning a ll ·rr L wln t \\OllI1 you leli llilll or her ilh\)Ul \)u , compcln.' anti 

or06U~! laJreadt M,V{, J 

May your comments be shared with others?~o lay your nam e be added to a lisl Ofreferel1c~s@ \l 

PO Box 4071 • Bryan, TX 77805 
(979) 731- 103 • Toll-Free 00-347-1563 


