LIVEWIRE

Professional Entertainment
Products & Services

Customer Satisfaction Surve,
Client: Mr. & Mrs. Brian & Leigh Maxwell

Event Date: July 11,2009

Event Type Wedding Reception

Location: The Cotton Exchange Bryan, TX
Staff: Chance Hartman

Please select appropriate answers to the following questions:

ATTENTION LEVEL: Livewire Productions DJ’s level of atiention (o your conceris before, during, and after vour event:
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HELPFULNESS: While planning vour event. Livewire Productions input of crective ideas when needed was:

N =

=
Extremely Helpful D) More Than Expected Greaily Appreciated Non-Existent
OVERALL SERVICE: Livewire Productions overall level of service can best be described as:
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OVERALL SUCCESS: Livewire Productions contribution towards the success of vour reception:
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MARKET COMPARISION: Our services as compared to similar services you have encountered are:
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By Far The Best One O('Th:m Better Than Average Just Average Less Than Average
VALUE COMPARISON: Compared to other similar services. Livewire Productions delivered:

"ﬂ:)re Than We Paid For ) Exactly What We Paid For Less Than We Paid For
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