
Professional Entertainment 

Products & Service 


Customer Satis!,action Survey 
Client: Mr. & Mrs. L'CQtt &, manda Ekeland 

Event Date: July 11, 2009 
Event T pe Wedd ing Reception 
Locat i n: Mes ina H r. Blyan TX . 

taff: Ben Young .::f:- v\lOND82fklt..... I I. 

PI ,se leet approlJri ate answers to til followi ng q uestioll ~ : 

A T NTlON L VEL: Livew ire Produ tion s DJ' s kvc l o C(J rtention to your <,:ol\C'em~ be!~;\r . dllring. (wd alk r ) lIr I;"V 111: 

~ & B(;:YOl~ Deta ikd C lll pl etl' A dcqu, t.:: r ,)" r 

HELPFULN S : Wh ile i,ld ll lling yo Ir eVen t. I j l,'t: \\·irc !JrnJu~ l in n~ in ru!J(cr<.:··,' L Hk d \ '1:1.: 1111<:c<.kd \ OI~. 

". 
Extremely I k lp ful NOIl· Fx islenl 

OVERALL SERVI CE: Livew ir Product ion 0 era II leve l of service C<IrI best b!. Jesc t'l beLi a~: 

~Pt ion~ Pro fessiona l T op- otch T yp ical Li IIJ ceptab lt: 

OVERA LL sue ES : Li vewir Pruti uctioll contr ibut ion lo \vard s the SUL:Ce S Or ~OliJ n::cepfiu1: 

/t) 80% 60% 50% 3() % 10"'0GJ 900

; 

By far The Best One or T he Best Beller fh, II Ave ra~;;; Just vcnge Less Thall ,.\ ve rage 

VA LUE e OM PARISO 'o l11pared to othe r ' illl ilar sel" 'v IC-'S, Live l\ ire IJrmll,,·t i.Jlh ·eli'vcn:J 

Paid Fur Exactl y W hat We Paid I' M l .e.s Thall W Pa id for 

Evei(¥OV\LJ LOVED 111u 6Ltnn~_liLWilI. __ 
Ifyull were till i flg I someo lle else I\· h l) was plul1ning an C\ o.: :I'. \" Ihlt \\UlIIJ )'n\! It'll hilll ,Ir her -,bUll llur tUl1lpan:. an 
employees? I 
AbSo\ l4+tlvj ~ Wu had ~. mumveo \~____'cQmpJH\WttJq.12l1J . 

May yo ur comments be Shd'cd wi th otile :')G' No May your 11 ' til ':' be c. id-~d t "I i·( <\ r..:i c'l't'tlu!s ·) 8 () 
PO Box 4071 • Bryan, TX 77805 At'Yt~ 6fq:,1Ct~~ 

(979)731-8103· Toll-Free 800-347-1563 Q7Q-711-D1.~ tf 
/1~/.1 // 1'71 . I ..... I '7 (H,r] tr.)1Avl.-o...... 

http:11<:c<.kd

