
Customer Satisjaction Survey 
Client: Mr. & Mrs. Joseph McC Ilough 

EV!"llt Date: December 27.2008 
Event Type : Wedding Receptio n 
Location: Mess ina Hof, Bryan, TX 
,'taff: Wade VanDerBoom 

Please se lect appropriate answers to the fo lio villg question 

ATTENTlON LE EL: Livewire Produc tions OJ' s leve l of attention to your concerns before. during, and afte l' your e ent:

G B, ood") Dot,;"d ompl'" Ad' q"," Poo, 

IrE LPFULNESS: Wh ile planning your e ell t. Livewire Producti ns input of creal ive ideas wll n needed \-\'as 

More rhan Expected Greatly Appreciated No n-Exi lelll 

Productions overall level of service can best be desc ribed as : 

Top-Notch . yp ical U nacceptab Ie 

Li ve\ ire Prod uctions contri but ion towards the success o ryour rec prio n: 

60% 50% 40% 30'\0'0 10% 0% 

M 

One Of Th Best Better Than A erage Ju St Average Less Thall A erage 

Compared to olher simi lar serv ices. Livewire Prod uction 0 li v red : 

E, 'actly What We Paid For Less Than We Paid For 

FAVORlTE PA 

If you were talking to som e else who was plann ing an event. what wo uld you tei l him or her abou t our compa ny and 

employees':> ~~ 
fA}C-{\ f- ~OLJer (). rod 6~/X'd -Iv rn~ Iv:::.. 0 uf ciA-I perFcc-f,

=-r114t\" t.::. You ~ PI b &J... 1..I---J.,--------------­

May your comments be shared with others? @ 0 May yo ur name be added to (\ list of refer n es" @NO 


