LIVEWIRE

Professional Entertainment
Products & Services

Customer Saiisfaction Survey
Client: Mr. & Mrs. Scott & Candace Wilkins

Event Date: Octeber 17, 2009
Event Type Wedding Reception
lLocation: Mayo Ranch in Navasota
Staff: Chance Hartman

Please select appropriate answers to the following guestions:
ATTENTION LEVEL: Livewire Productions DJs level ot attention to your concerns betore. during. and after vour event:
Above & Bevond Detailed Complete \dequate Poor

HELPEULNESS: While planning your event, Livewire Productions input of creative 1deas when needed was;

Extremely Heipful More Than Fxpecied Cirzatly Appreciated Narn-Existent

OVERALL SERVICE: Livewire Productions overill level of service can best be described as:

Fxceptional Professional Top-Notch Twpical Unacceptable

OVERALL SUCCESS: Livewire Productions contribution towards the success of vour reception
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MARKET COMPARISION: Qur services as compared to simular services vou have encountered are:
By Far The Best Better Than Avarage Just Average 1.ess Than Average

es. Livewire Productions delivered:

VALUE COMPARISON: Compared to other similar servi
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Mare Than We Paid For
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It you s\unlml\m\.t'..xn-n one cise & vas plunr e o her shout our company and
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May your comments be shared with others? N May vour name be added 10 a list of m;.-rcncu;.“m

PO Box 4071  Bryan, TX 77805
(979) 731-8103 « Toll-Free 800-347-1563

xactiv What We Paid For




